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Patient Participation Group Meeting Minutes

Wednesday 28" February 2024

Attendees: Sundas Ali (Social Prescriber)
Sobia Ambreen (Assistant Practice Manager)
Nick Toehill (Social Prescriber)
Abas (Pharmacist)
Mollie Lilly (patient)
Raymond Dayton (patient)

Chairperson: Raymond Dayton

Apologies: Kerysyna Maria Styczynska-Hatney (patient)
Betty Thompson (patient)

Minute taker: Sundas Ali

e Messages to Patient from Practice:
Instead of using abbreviation use full forms of words.
Often linking with other practices for PPG Meetings.
Setting up patient champion group.

o Coffee Morning:
Starting from 17t April 2024. Discussed outcomes of arranging Coffee
Mornings. Patient showed interest to volunteer to help setting up the
group.
The group proposed new timings for Coffee Morning instead of doing at
9:30 due the elderly cannot use their bus pass till 10:00am.
Coffee mornings will monthly from 10:00am till 11:30am.
Aim is to engage patients connect them with local services and with
practice.

e Walking Group:
Nick mentioned about his walking group which is going to start every
Friday from the Thornbury Medical Centre. This will be a planned walk.
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Nick will take the lead at the start but if anybody wants to become a
walk leader will get training through Well Together BDCT Bradford to
lead the group in future.

o Repeat Medications:
Abbas discussed about repeat dispensing prescription.
e Patient Survey:

Sobia discussed national surveys.

Next PPG meeting: Wednesday 24" April 2024 at 1:00pm
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